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How to make a referral or signpost using
the directory

1 Navigate to https://services.thejoyapp.com/

2 Click "Log in"

https://scribehow.com
https://services.thejoyapp.com/
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3 Click "Log in"

4 Click the "Search by keyword..." field.
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5 Type in what you're looking for, e.g. 'Housing' and set your location, e.g.
'Newham, UK'

6 Click this button.
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7 Click any accessibility requirements your resident may have to see services
accessible to them.

8 Click "Apply filters"
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9 Click on the listing you want to find out more about.

10 Look at the service access criteria to make sure that your resident is eligible for
the service.
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11 Look at the service statistics so you can let your resident know when they are likely
to hear back from the service.

12 Click "Signpost to this service" if you wish to send this website link to a resident's
email address.
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13 Fill in the required information and select 'submit' to send a signpost.

14 Click "Make a referral" to refer someone on their behalf.
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15 Click "I am referring someone else".

16 Fill out the form and hit the 'submit button'
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17 Click the grey circle in the top right-hand corner of Joy, then "Outbound referrals"
to view the referrals you have made.


