
THE MAGPIE PROJECT 
For mothers who have pre-school children and no income through 
Universal Credit or work opportunities

Case work 
and advocacy

Housing 
advice

Workshops Equipment 
and clothes 

bank

Onward 
referrals 
to other 

organisations

English 
language and 
form filling 

Peer 
support, 

celebrations, 
play, and joy

1. Stay and play 
session, 10am to 1pm 

on Mondays. Free 
breakfast and lunch 

provided 

2. Stay and play 
session, 10am to 1pm 
on Wednesdays. Free 
breakfast and lunch 

provided 

3. Music session, 
10am on Fridays. Free 
breakfast provided 

Professionals can make a 
referral online - 

themagpieproject.org/
refer-a-family  

Mother is now connected to The Magpie 
Project and staff offer further support as 

and when is needed.

When necessary, families are 
linked in to universal and 

specialist services including 
immigration support, Newham 

Food Alliance, Early Help, 
MASH, Housing, Health Visiting, 

early notification, GPs and 
Midwifery

Mothers do not need to 
be referred, they can drop 
in to any Magpie Project 

session
but

A mother attends one or multiple Magpie Project 
sessions at Forest Lane Lodge, Magpie Close,  

E7 9DE. Term time only.

Travel expenses are paid for by The Magpie Project

PATHWAY



CASE STUDIES

PREGNANT WOMEN SEEKING ASYLUM
Nadia lives in a home-office contingency hotel. She was brought along to a Magpie 
Project drop in session by a friend. Nadia let The Magpie Project know in their ‘welcome 
interview’ with a case worker that she was pregnant. That day, Magpie gave her a 
‘hospital bag’ with newborn essentials, put her on a waiting list for a buggy, made sure 
she had applied for her maternity grant, and looked for other grants and support to 
which she is eligible. Magpie encouraged her to come back for clothes, to stay and play 
and to eat a healthy lunch.

IMMIGRATION ADVICE AND PRACTICAL ITEMS 
Silvia was referred to The Magpie Project by her Children’s Centre support worker. The 
support worker wanted The Magpie Project to help Silvia with referrals for immigration 
advice as well a practical items. The Magpie Project did a MASH referral to Newham 
Social Services as Silvia and her children were at threat of homelessness,and had 
no recourse to public funds. The Magpie Project supported her to move towards 
regularising her immigration status.

ASPEN CARD AND OTHER SUPPORT 
Arabella came to the project on the recommendation of a friend she had met at the 
Home Office hotel in Newham where she stayed. She was facing two main issues, the 
first that she had not yet received her ASPEN card which meant she had not received 
any subsistence money  for months. The second that she was struggling to make a 
doctor’s appointment for her child.

On her first day, The Magpie Project gave her a one off emergency fund and invited 
her to stay for lunch and for a craft workshop. She met a woman who spoke the same 
language as her, so she was happy to stay and chat. A member of staff rang Arabella’s GP and arranged for a 
double length appointment with an interpreter. Staff then gained Arabella’s written permission to act on her 
behalf, before sending an email to the home office to chase up her ASPEN card.

Later that week, she visited Magpie’s clothes club to get clothes for herself and her two children, aged under 
five.

She is now also part of Magpie’s Tuesday English classes and has since received her ASPEN card.
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